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A Message from Interim President and CEO 
Stanley Brezenoff

Dear Colleagues, 

Once a year, our annual Nursing Excellence Awards 
offer an opportunity to celebrate the unwavering 
dedication that NYC Health + Hospitals nurses 
demonstrate to our patients, thousands of times each 
day, in every corner of our essential health care system.

In the many hours that I’ve spent crisscrossing our 
facilities over the past year discussing the challenging 
political and fi scal environment that we confront, one 
constant I’ve experienced, over and over, is the deep 
commitment that our nurses have to the New Yorkers 
who seek our care.

Nursing at NYC Health + Hospitals has entered an exciting new era. Our nurses are 
at the frontlines of delivering the patient-centered, collaborative, community-based 
care that will defi ne us in the future. They are represented by a new System Chief 
Nursing Offi cer who for the fi rst time in our history has a “seat at the table” and 
reports directly to the CEO. And they have adopted a new Nursing Philosophy and 
Care Model that articulates tenets at the core of what it means to practice nursing in 
New York City’s public health system today. 

Over 8,000 nurses work at NYC Health + Hospitals, advancing values of 
accountability, collaboration, respect for the patient’s unique voice and viewpoint, 
altruism, and compassion. No one champions or embodies these values more than 
the Nursing Excellence nominees and winners we celebrate today.  Congratulations 
to each of you, and to your nursing colleagues for the skill, professionalism, caring, 
and compassion you provide for our patients every day.

Stanley Brezenoff
Interim President and Chief Executive Offi cer

Dear guests, colleagues, 
partners, friends, and families

It is with honor that I welcome you to the annual 
NYC Health + Hospitals Nursing Excellence Awards. 
Each year we are tasked with the pleasure of 
reviewing numerous moving and worthy nominations 
and each year it is a challenge for the selection 
committee to award just six remarkable individuals 
the Nurse of Excellence Award.

 Our Nurses of Excellence embody NYC Health + 
Hospitals Guiding Principles by always keeping 
patients fi rst and pursuing excellence in the clinical, 
educational and philanthropic spheres of the 

profession. These nurse leaders put their talents to good use in various capacities, 
but they all share a commitment to providing the best possible care and experience 
for every patient, every time.

The following six extraordinary awardees come from various facilities across our 
healthcare system and represent their colleagues and the nursing profession with 
grace and pride. Dorothy McIntosh-Waddy, whose desire it is to have a positive 
impact and make a true difference in the lives of her patients. Esmie Morris-Taylor, 
a leader who is inspiring the next generation of leaders through being a role model, 
mentoring and coaching. Sabina Wood, an educator fostering critical thinking, 
responsibility, accountability, and appropriate clinical decision-making, while 
promoting awareness of social and cultural diversity among individuals. Arturo Ceniza, 
a powerful advocate for the Queens community of Sickle Cell patients. Rosa Borges, 
who implemented changes that served as a catalyst to increase patient compliance 
and decrease patient frustration. And, John Huaylinos, who embraces volunteerism 
as a natural extension of the nursing profession and compassionate care.

Each of the thousands of nurses on staff at NYC Health + Hospitals is devoted to 
providing outstanding care to our many patients. By celebrating our honorees 
today, we hope to illuminate the talent and passion we see in action every day at 
our system’s many facilities. It is both my pleasure and honor to be a nurse among 
all the nurses of NYC Health + Hospitals.

Thank you for being here to celebrate our Nurses of Excellence and join me in 
thanking NYC Health + Hospitals/The Fund for supporting this event.

Best wishes,

Kim Mendez, EdD, RN, ANP
System Chief Nurse Executive, Senior Vice President, Patient Centered Care
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NURSING LEADERSHIP
Kim Mendez, EdD, RN, ANP
System Chief Nurse Executive, Senior Vice President, Patient Centered Care

Omar Abedalrhman, RN, MPA
Associate Executive Director, NYC Health + Hospitals/Bellevue

Stanlee Richards, RN, BS, MA
Director of Nursing, Chief Nursing Offi cer, NYC Health + Hospitals/Carter

Susan Tadique, RN, MS, CPHQ
Director of Nursing, NYC Health + Hospitals/Coler

Leah Matias, RN, ANP
Clinical Lead, Post Acute Care, Deputy Executive Director, NYC Health + Hospitals/Coler

Patricia Ruiz, RN, MA, NEA-BC, MBA
Deputy Executive Director, Chief Nursing Offi cer, NYC Health + Hospitals/Coney Island

Nancy Arias, RN, BSN
Chief Nursing Offi cer, NYC Health + Hospitals/Correctional Health Services

Joann B. Gull, RN, MSN
Deputy Executive Director, Chief Nursing Offi cer, NYC Health + Hospitals/Elmhurst

Carey Hamblin, RN
Chief Nursing Offi cer, NYC Health + Hospitals/Gotham Health

Cecilia Lavides-Lim, RN, BSN, MA
Director of Nursing Post Acute Care/Skilled Nursing, NYC Health + Hospitals/Gouverneur

Cherilyn Re, RN, MSN/MHA, NE-BC
Director of Nursing Ambulatory Care, NYC Health + Hospitals/Gouverneur

Keisha-Ann Wisdom, RN, BSN, MBA
Interim Chief Nursing Offi cer, NYC Health + Hospitals/Harlem

Hope Iliceto, RN, MSN
Deputy Executive Director, Chief Nursing Offi cer, NYC Health + Hospitals/Home Care

Suzanne Pennacchio, RN, MSN, CNE
Chief Nursing Offi cer, NYC Health + Hospitals/Jacobi

Opal Sinclair-Chung, RN, BSN, MS, MSEP
Chief Nursing Offi cer, Deputy Executive Director, Patient Care Services, NYC Health + Hospitals/Kings County 

Lillian Diaz, RN, MBA, NEA-BC
Deputy Executive Director, Chief Nursing Offi cer, NYC Health + Hospitals/Lincoln

Sheron Joseph, RN, DNS
Chief Nursing Offi cer, NYC Health + Hospitals/McKinney

Noreen B. Brennan, PhD, RN-BC
Deputy Executive Director, Chief Nurse Executive, NYC Health + Hospitals/Metropolitan

Mary Anne Marra, DNP, MSN, RN, NEA-BC
Chief Nursing Offi cer, NYC Health + Hospitals/North Central Bronx

Joan Gabriele, RN, MA
Chief Nursing Offi cer, Deputy Executive Director, Patient Care Services, NYC Health + Hospitals/
Queens

Nancy Endozo, RN
Director, Nursing, NYC Health + Hospitals/Sea View

Angela Edwards, RN, MA
Deputy Executive Director, Chief Nurse Executive, NYC Health + Hospitals/Woodhull

2017 NURSING EXCELLENCE 
AWARD RECIPIENTS

Excellence in Clinical Nursing, Inpatient
Dorothy McIntosh-Waddy, RN, CRRN
NYC Health + Hospitals/Sea View

Excellence in Management
Esmie Morris-Taylor, RN, MSN, GNP-BC
NYC Health + Hospitals/North Central Bronx

Excellence in Education and Mentorship
Sabina Wood, RN, MSN
NYC Health + Hospitals/Woodhull

Excellence in Advancing and Leading the Profession
Arturo E. Ceniza, RN, MSN-ANP
NYC Health + Hospitals/Queens

Excellence in Home, Community, or Ambulatory Care
Rosa Borges, BSN, RN
NYC Health + Hospitals/Metropolitan

Excellence in Volunteerism and Service
John Huaylinos, RN-INC,CCM
NYC Health + Hospitals/Coney Island
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NURSING EXCELLENCE NOMINEES
Liberty Abelido, RN
NYC Health + Hospitals/
Elmhurst

Eileen Achacoso, RN
NYC Health + Hospitals 
Central Offi ce

Doris Amalu, RN 
NYC Health + Hospitals/
Harlem

Linda Archille, RN
NYC Health + Hospitals/
Metropolitan

Soledad Areza, RN 
NYC Health + Hospitals/
North Central Bronx

Agatha Armand, RN
NYC Health + Hospitals/
Correctional Health

Michael Awuah, RN
NYC Health + Hospitals/
Bellevue

Paulina Babula, RN 
NYC Health + Hospitals/
Bellevue

Sharon Barrow, RN
NYC Health + Hospitals/
Kings County

Gale V. Bazilio, RN 
NYC Health + Hospitals/
Elmhurst

Parvin Begum, RN
NYC Health + Hospitals/
Queens

Corena Bender, RN 
NYC Health + Hospitals/
Metropolitan

Sheryl Glaze Bernard, RN
NYC Health + Hospitals/
Kings County

Cadny Blandine, RN
NYC Health + Hospitals/
Elmhurst

Cheryl-Ann Denise 
Blondell, RN
NYC Health + Hospitals/
Carter

Ivonne Bonafonte, RN
NYC Health + Hospitals/
Metropolitan

Rosa Borges, RN
NYC Health + Hospitals/
Metropolitan

George Bowman, RN
NYC Health + Hospitals/
Coler

Alicia Butler, RN 
NYC Health + Hospitals/
Correctional Health

Jesenia Caballero, RN
NYC Health + Hospitals/
Lincoln

Melvi Cabrera, RN
NYC Health + Hospitals/
Gotham Health, Belvis

Louis Carline, RN
NYC Health + Hospitals/
Correctional Health

Mary Carty, RN
NYC Health + Hospitals/
Metropolitan

Victoria Casalins, RN
NYC Health + Hospitals/
Lincoln

Arturo E. Ceniza, RN
NYC Health + Hospitals/
Queens

Lisa Chan, RN
NYC Health + Hospitals/
Metropolitan

Olewuenyi Chika, RN
NYC Health + Hospitals/
Lincoln

Jocelyn Choa, RN
NYC Health + Hospitals/
Bellevue

Kenyetta Clark, RN
NYC Health + Hospitals/
Metropolitan

Tahishia Coby, RN
NYC Health + Hospitals/
Elmhurst

Maria Colletti, RN
NYC Health + Hospitals/
Elmhurst

Linda Corleto, RN
NYC Health + Hospitals/
Bellevue

Teresa Corpuz, RN
NYC Health + Hospitals/
Jacobi

Jude Coye, RN
NYC Health + Hospitals/
Metropolitan

Shana Dawes, RN
NYC Health + Hospitals/
Lincoln

Erosalia De Ocampo, RN
NYC Health + Hospitals/
Lincoln

Lorrain Deguzman, RN
NYC Health + Hospitals/
Carter

Amelia Del Rosario, RN
NYC Health + Hospitals/
Elmhurst

Corazon del Rosario, RN 
NYC Health + Hospitals/
Woodhull

Mavis Denton 
Delaunay, RN
NYC Health + Hospitals/
Lincoln

Ernesto Deleon, RN
NYC Health + Hospitals/
Bellevue

Maria Ham Delgado, RN
NYC Health + Hospitals/
Lincoln

Marie Lydie 
Desrosiers, RN
NYC Health + Hospitals/
Woodhull

Joel Destajo, RN 
NYC Health + Hospitals/
Bellevue

Salimatou Diallo, RN
NYC Health + Hospitals/
Lincoln

Josephine DiBattista, RN
NYC Health + Hospitals/
Metropolitan

Stewart Digon, RN
NYC Health + Hospitals/
Harlem

April Dihayco, RN
NYC Health + Hospitals/
Queens

Nidia Dinn, RN
NYC Health + Hospitals/
Elmhurst

Cabral Dismerys, RN
NYC Health + Hospitals/
Lincoln

Jennifer Dizon, RN
NYC Health + Hospitals/
Coler

Paul Douglas, RN
NYC Health + Hospitals/
Kings County

Iasonidis Dumitru, RN
NYC Health + Hospitals/
Jacobi

Angella Dyer, RN
NYC Health + Hospitals/
Woodhull

Alice Eappen, RN
NYC Health + Hospitals/
Coney Island

Kylia Easter, RN
NYC Health + Hospitals/
Jacobi

Teckla Edwards, RN
NYC Health + Hospitals/
Woodhull

Biana Elberg, RN 
NYC Health + Hospitals/
Coney Island

Rivka Elyahu, RN
NYC Health + Hospitals/
At Home

Azucena “Suzie” 
Enojado, RN
NYC Health + Hospitals/
Metropolitan

Imelda Erlano, RN
NYC Health + Hospitals/North 
Bellevue

Paul Evans, RN
NYC Health + Hospitals/
Metropolitan

Kerryann Farquharson, 
RN
NYC Health + Hospitals/
Metropolitan

Natalia Fortuna, RN
NYC Health + Hospitals/
Coney Island

Josephine Galang, RN
NYC Health + Hospitals/
Coney Island

Charisma Garica, RN
NYC Health + Hospitals/
Metropolitan

Persha Gayle, RN
NYC Health + Hospitals/North 
Central Bronx

Ray Anthony Gelia, RN 
NYC Health + Hospitals/
Jacobi

Mary George, RN
NYC Health + Hospitals/
Metropolitan

Viktoriya Gerov, RN
NYC Health + Hospitals/
Elmhurst

Malea Gimotea, RN
NYC Health + Hospitals/
Bellevue

Liza Gjokaj, RN
NYC Health + Hospitals/
Jacobi

Wanda Gonzalez, RN
NYC Health + Hospitals/
Lincoln

Janet Grageda, RN
NYC Health + Hospitals/
Jacobi

Sharon Greenaway, RN
NYC Health + Hospitals/North 
Central Bronx

Barbara Griffi th, RN 
NYC Health + Hospitals/
Gouverneur

Lisa Grigsby, RN
NYC Health + Hospitals/
Metropolitan

George Harris, RN
NYC Health + Hospitals/
North Central Bronx

Delmy Hetz, RN
NYC Health + Hospitals/At 
Home

Georgina Howard, RN
NYC Health + Hospitals/
Woodhull

John Huaylinos, RN 
NYC Health + Hospitals/
Coney Island

Marlin Jagganarine, RN
NYC Health + Hospitals/
Kings County

Atma Jamoona, RN
NYC Health + Hospitals/
Queens

Elizabeth Sajen Jaya, RN
NYC Health + Hospitals/
Carter

Okki Jo, RN
NYC Health + Hospitals/
Kings County

Sandra Joseph, RN
NYC Health + Hospitals/
Kings County

Jacqueline 
Juele-Schuster, RN
NYC Health + Hospitals/
Carter

Donnet Kidd, RN
NYC Health + Hospitals/
North Central Bronx
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NYC Health + Hospitals/
Woodhull

John Huaylinos, RN 
NYC Health + Hospitals/
Coney Island

Marlin Jagganarine, RN
NYC Health + Hospitals/
Kings County

Atma Jamoona, RN
NYC Health + Hospitals/
Queens

Elizabeth Sajen Jaya, RN
NYC Health + Hospitals/
Carter

Okki Jo, RN
NYC Health + Hospitals/
Kings County

Sandra Joseph, RN
NYC Health + Hospitals/
Kings County

Jacqueline 
Juele-Schuster, RN
NYC Health + Hospitals/
Carter

Donnet Kidd, RN
NYC Health + Hospitals/
North Central Bronx
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Jiwon Kim, RN
NYC Health + Hospitals/
Kings County

Tatyana Kruglaya, RN
NYC Health + Hospitals/
Coney Island

Leena Lalas, RN
NYC Health + Hospitals/
Elmhurst

Nova Langahid, RN
NYC Health + Hospitals/
North Central Bronx

Yarde Leisa, RN
NYC Health + Hospitals/
Kings County

Gina Leong, RN
NYC Health + Hospitals/At 
Home

Xiao Ru Li, RN
NYC Health + Hospitals/
Gouverneur

Maxine Loftman, RN
NYC Health + Hospitals/
Woodhull

Robert Magsuci, RN
NYC Health + Hospitals/
Coney Island

Singh Manpreet, RN
NYC Health + Hospitals/
Elmhurst

Lourdes Marti, RN 
NYC Health + Hospitals/
Gouverneur

Garilyn Martin, RN
NYC Health + Hospitals/
Bellevue

Mariamma Jose 
Mathew, RN
NYC Health + Hospitals/
Queens

Nelma Matira, RN
NYC Health + Hospitals/
North Central Bronx

Dorothy 
McIntosh-Waddy, RN
NYC Health + Hospitals/
Sea View

Arlene C. Meyers, RN
NYC Health + Hospitals/
Coney Island

Susan Mikus, RN
NYC Health + Hospitals/
Coney Island

Adriana Morales, RN
NYC Health + Hospitals/
Metropolitan

Esmie Morris-Taylor, RN
NYC Health + Hospitals/
North Central Bronx

Mukta Mukta, RN
NYC Health + Hospitals/
Kings County

Perline Mundle, RN
NYC Health + Hospitals/
Kings County

Ellita Nezbeth, RN  
NYC Health + Hospitals/
Metropolitan

Quiana Nixon, RN
NYC Health + Hospitals/
Metropolitan

Jonathan Nover, RN
NYC Health + Hospitals/
Coney Island

Nekpen Nzeribe, RN
NYC Health + Hospitals/
McKinney

Lourdes Obleno, RN
NYC Health + Hospitals/
Carter

Bonsu Osei, RN
NYC Health + Hospitals/
Jacobi

Alma Corazon 
Pamandanan, RN
NYC Health + Hospitals/
Bellevue

Jor-El Pamintuan, RN
NYC Health + Hospitals/
Bellevue

Dulce Panes, RN
NYC Health + Hospitals/
Jacobi

Nelia Pepito, RN
NYC Health + Hospitals/
Bellevue

Linda Perez, RN
NYC Health + Hospitals/
Elmhurst

Michelle B. Perez, RN
NYC Health + Hospitals/
Gouverneur

Reemberto Perez, RN
NYC Health + Hospitals/
Gotham Health, Belvis

Latoya Phillip, RN
NYC Health + Hospitals/
Carter

Gillian Phillips, RN
NYC Health + Hospitals/
Bellevue

Shirley Pierre, RN
NYC Health + Hospitals/
Kings County

Deborah Pitts, RN
NYC Health + Hospitals/
Metropolitan

Alicia Quammie, RN
NYC Health + Hospitals/
Bellevue

Liia Raamot, RN
NYC Health + Hospitals/
At Home

Arlinda Racaza, RN
NYC Health + Hospitals/
Lincoln

Lillian Ramos, RN
NYC Health + Hospitals/
Gouverneur

Nadeshda Recinos, RN
NYC Health + Hospitals/
Lincoln

Barbara Rhoden, RN
NYC Health + Hospitals/
Jacobi

Patrica Richards, RN
NYC Health + Hospitals/
Gouverneur

Shefa Rizzo, RN
NYC Health + Hospitals/
Jacobi

Kelly Rong, RN
NYC Health + Hospitals/
Gouverneur

Diana Rust-Marshall, RN
NYC Health + Hospitals/
Queens
Analyn Sanchez, RN
NYC Health + Hospitals/
Metropolitan

Antonina Shamarina, RN
NYC Health + Hospitals/
Bellevue

Andrea Slade, RN
NYC Health + Hospitals/
Bellevue

Sarah Soriano, RN
NYC Health + Hospitals/
Elmhurst

Decell Strachan, RN
NYC Health + Hospitals/
Lincoln

Werlina Subervi, RN
NYC Health + Hospitals/
Metropolitan

Choi Sungah, RN
NYC Health + Hospitals/
Lincoln

Svetlana Sverdlova, RN
NYC Health + Hospitals/
Coney Island

Elena Taylor, RN
NYC Health + Hospitals/
Metropolitan

Rosanna Torres-Chia, RN
NYC Health + Hospitals/
Bellevue

Yvonne 
Tulsie-Seymour, RN
NYC Health + Hospitals/
Bellevue

Jenecia Valle, RN
NYC Health + Hospitals/
Lincoln

Joephine Varquez, RN
NYC Health + Hospitals/
Metropolitan

Persaud, Venieka, RN
NYC Health + Hospitals/
Kings County

Elvira Williams, RN
NYC Health + Hospitals/
Correctional Health

Tulip Williams, RN
NYC Health + Hospitals/
North Central Bronx

Mahalia Williams-
Superville, RN
NYC Health + Hospitals/
Bellevue

Deberah Wilson, RN
NYC Health + Hospitals/
Kings County

Sabina Wood, RN
NYC Health + Hospitals/
Woodhull

Kenneth Wu, RN
NYC Health + Hospitals/
Coney Island

Ella Yoro, RN
NYC Health + Hospitals/
Carter

Ginger Yukee, RN
NYC Health + Hospitals/
Harlem

Larisa Zeltser, RN
NYC Health + Hospitals/
Coney Island
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Excellence in Clinical Nursing, Inpatient

Dorothy McIntosh-Waddy, RN, CRRN
Head Nurse
NYC Health + Hospitals/Sea View
16 years of service

“My constant desire to make a difference 
in the lives of my patients and others 
has been encoded in my DNA.”
Dorothy McIntosh-Waddy has been a catalyst for 
change by transforming not only quality improvement 
processes but interpersonal interactions as well, in 
her role managing the Sea View Brain Injury Unit.  Her 
supervisors salute her for leading by example, with a 
focused and unwavering quest to produce positive 
resident outcomes.

Approachability and reliability are her hallmarks in the daily challenge of nursing 
for long-term care patients.  Her leadership has earned for her an Excellence in 
Clinical Leadership award, and the Sea View Applause and Sea View Above & 
Beyond awards.  She shares her encyclopedic experience by conducting Brain 
Injury seminars at nearby Wagner High School and the College of Staten Island.

McIntosh-Waddy’s entire nursing career has been at Sea View: Her experience has 
made her an invaluable member of assessment teams, internally and externally.  
Her work with Brain Injury patients has been published in collaboration with the 
Association for Rehabilitation.

McIntosh-Woody is a member of the Association of Rehabilitation Nurses. She 
earned her BSN from Long Island University-School of Nursing.

Excellence in Management

Esmie Morris-Taylor, RN, MSN, GNP-BC
Associate Director of Nursing, Behavioral Health 
NYC Health + Hospitals/North Central Bronx
10 years of service

“The most rewarding part of being 
a leader is having patients and staff 
thank you for your caring approach 
and concern for their well-being. I 
savor fi nding solutions to improve 
patients’ satisfaction, and inspiring 
the next generation of leaders 
through development, training and 
acknowledging improvement from 
staff. I enjoy making a difference with 

new processes that yield good patient-staff outcomes, 
plus getting support from your team to heighten those 
outcomes.”
Esmie Morris-Taylor is Associate Director of Nursing-Psychiatry at North Central 
Bronx. In her leadership role, she works with the Medical Director and Director of 
Nursing to develop policies and procedures for long-term care. Expert in geriatric 
nursing, Morris-Taylor is responsible for the administration and direction of all 
nursing services for Behavioral Healthcare Services. She establishes standards 
of nursing practice for the clinical division, constantly evaluating quality and 
effectiveness based on the latest standards.  Prior to joining North Central Bronx, 
Morris-Taylor honed her management skills at NYC Health + Hospitals/Lincoln, 
where she had been Nursing Supervisor-Ambulatory Care Services, one of the 
busiest out-patient units within our health system. Morris-Taylor also is a member of 
the Nurse Practitioner Association.

Morris-Taylor earned her master’s degree as a geriatric nurse practitioner from 
Hunter College-CUNY, and her BSN from New York University.
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Excellence in Education and Mentorship

Sabina Wood, RN, MSN
Assistant Director Nursing-Education and Research
NYC Health + Hospitals/Woodhull 
5 years of service

“If we want to develop transformational 
leaders who can deliver innovative, 
high quality, humanistic care and 
make changes that health care 
desperately needs, we must actively 
plan for succession.”
Sabina Wood is Assistant Director of Nursing/ 
Education Coordinator for Nursing orientation at NYC 
Health + Hospitals/Woodhull. Clear communication, 
compassion, and attention to her new nurses and 

assistants are her hallmarks.

 Wood has evaluated, planned, organized, revamped, taught, and reevaluated the 
orientation program to meet the needs of newly hired, transferred, returning, and 
promoted Woodhull professional and unlicensed personnel as well as  agency staff, 
and BMCC Externs. Her enthusiasm and devotion to nursing education is boundless.

Emphasizing a humanistic approach, Wood has developed curricula based on 
educational principles which incorporate NYC Health + Hospitals’ philosophy and 
mission, regulatory requirements, evidence-based nursing, and health trends. Wood’s 
supervisors praise her methodology that fosters critical thinking, accountability, and 
appropriate clinical decision-making, while promoting social and cultural diversity.

Wood is a featured lecturer in several of the Department of Nursing Education’s 
regular offerings which have been approved for contact hours by the NYC Health 
+ Hospitals Continuing Nursing Education Review Committee. These include 
Woodhull’s Empathy & Caring Communication and Preceptor Courses. As an 
oncology, chemotherapy and biotherapy nurse, Sabina also serves as a consult 
to the team caring for patients with cancer and as an expert for oncological 
breakthrough projects and policies/procedures.

Wood earned her ADN from the Long Island Hospital School of Nursing, Brooklyn, 
and her MSN from Walden University, Baltimore, Md.

Excellence in Advancing and Leading the Profession 

Arturo E. Ceniza, RN, MSN-ANP
Nurse Practitioner
NYC Health + Hospitals/Queens
3 years of service

“I want my patients to feel as a whole, 
like a human being -- not a number. 
With a better patient experience, they 
are likely to take care of themselves, 
educate themselves more about their 
condition and are less likely to abuse 
services.”
Arturo Ceniza began a sickle cell patient support 
group at Queens Hospital Center. 

He was honored by the Queens Sickle Cell Advocacy Network with its Dedicated 
and Devoted Service Award — not only for his work at Queens Hospital Center but 
for the Queens community of sickle cell patients. Nursing and medical colleagues 
meet regularly with the support group to enhance their understanding of sickle 
cell. His emphasis on continuity of care for patients has slashed re-admission rates 
for sickle cell patients by 50 percent, which has meant a savings of nearly $2 million. 
Under Ceniza’s guidance, more than 20 patients benefi t from follow-up care via 
telephone calls. He and colleagues at Queens Hospital Center are able to assess 
patients’ progress, including their responses to medications. From adolescence 
to adulthood, Ceniza ensures his patients take their prescriptions, follow up on 
appointments, assess their need for outpatient IV hydration, and are constantly told 
about new treatments in the fi eld of sickle cell.

One of Ceniza’s sickle cell patients had had 20 admissions prior to the launch of 
the sickle cell support group. Two years later, a staff nurse approached Ceniza, 
inquiring about the patient, who she had not seen in more than a year.

The patient, Ceniza told his colleague, was thriving as a result of the sickle cell 
support group.

Ceniza earned a MSN from Hunter College-CUNY and a BSN from Liceo de 
Cagayan University, Carmen, Cagayan de Oro City, Philippines.
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One of Ceniza’s sickle cell patients had had 20 admissions prior to the launch of 
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Excellence in Home, Community, or 
Ambulatory Care

Rosa Borges, BSN, RN
Staff Nurse
NYC Health + Hospitals/Metropolitan
4 years of service

“The best thing about being a nurse 
in Ambulatory Care is being able to 
work with different attending doctors, 
residents and medical students in 
various specialties. I am extremely 
lucky to have a great supporting staff 
that motivates me, pushes me and 
assists me with any questions.  

When you work in a positive setting along with a great staff, 
it helps you become a better nurse. I have learned to deal 
with different situations, which helped me grow as a RN in 
the ambulatory care setting.” 
Rosa Borges sensitivity to her patients quickly evolved when she noticed the large 
Spanish-speaking population using Metropolitan. Patients had problems with 
instructions, pre-op and post-op.

She recommended, then launched, a pre-surgical check list in Spanish, which 
specifi es care that patients can get and expect. Borges also leads an orthopedic 
pre-surgical care clinic to ensure that instructions are followed.

Her supervisors praise Borges’ leadership, and note that her changes “have 
been the catalyst for an increase in patients’ compliance and decrease in patient 
frustration.”

Borges has a BSN from Chamberlin College of Nursing, Phoenix, Az., and an 
associate’s degree in nursing from Cochran School of Nursing, Yonkers, N.Y.

Excellence in Volunteerism and Service

John Huaylinos, RN-INC,CCM
Integrative Nurse Coach
NYC Health + Hospitals/Coney Island
17 years of service 

“Volunteering is a selfl ess act. Look into 
a cause that touches your inner soul. 
Then explore how you may assist in their 
cause.

The energy that begins to connect and 
grow is the next step in developing 
your inner-self, your humanitarianism. 
You will walk away afterward more 
self-satisfi ed in life. Why one may ask? 

Because we allow ourselves as nurses to connect to a higher 
cause other than ourselves.”
John Huaylinos is a marathon man. Most of his nursing career has been as a charge 
nurse/care manager nurse coach at NYC Health + Hospitals/Coney Island, recently 
working with depression, anxiety and/or substance abuse patients. Huaylinos also 
has been a team leader and preceptor for new RNs.

Leadership fl ows naturally for Huaylinos. He is a major in the U.S. Army Reserves 
Nurse Corps, a veteran of  combat units in Iraq. Within the Army Nurse Corps, 
Huaylinos recruits other Coney Island nurses to volunteer. The NYC Marathon, 
Tunnels to Tower Run, and the Jet Blue Plane Pull to raise money for JACK Children 
Center benefi t from his leadership and nursing colleagues’ volunteering. For 
example, at the start of the NYC Marathon at Fort Wadsworth, Staten Island, 
Huaylinos and his nursing colleagues help runners prepare for a safe run around 
the fi ve boroughs, reminding them to stay hydrated and be watchful for signs 
of distress. He also assists nursing mothers so they have milk available for their 
infants at the fi nish line. Marathon day volunteering includes coordinating medical 
evacuations along the fi ve-borough, 26-mile route.

In addition to his volunteering on behalf of the Army Nurse Corps, Huaylinos is a 
Suicide Prevention Offi cer.

He earned his BSN from the Long Island University School of Nursing, Brooklyn.
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been the catalyst for an increase in patients’ compliance and decrease in patient 
frustration.”

Borges has a BSN from Chamberlin College of Nursing, Phoenix, Az., and an 
associate’s degree in nursing from Cochran School of Nursing, Yonkers, N.Y.

Excellence in Volunteerism and Service

John Huaylinos, RN-INC,CCM
Integrative Nurse Coach
NYC Health + Hospitals/Coney Island
17 years of service 

“Volunteering is a selfl ess act. Look into 
a cause that touches your inner soul. 
Then explore how you may assist in their 
cause.

The energy that begins to connect and 
grow is the next step in developing 
your inner-self, your humanitarianism. 
You will walk away afterward more 
self-satisfi ed in life. Why one may ask? 

Because we allow ourselves as nurses to connect to a higher 
cause other than ourselves.”
John Huaylinos is a marathon man. Most of his nursing career has been as a charge 
nurse/care manager nurse coach at NYC Health + Hospitals/Coney Island, recently 
working with depression, anxiety and/or substance abuse patients. Huaylinos also 
has been a team leader and preceptor for new RNs.

Leadership fl ows naturally for Huaylinos. He is a major in the U.S. Army Reserves 
Nurse Corps, a veteran of  combat units in Iraq. Within the Army Nurse Corps, 
Huaylinos recruits other Coney Island nurses to volunteer. The NYC Marathon, 
Tunnels to Tower Run, and the Jet Blue Plane Pull to raise money for JACK Children 
Center benefi t from his leadership and nursing colleagues’ volunteering. For 
example, at the start of the NYC Marathon at Fort Wadsworth, Staten Island, 
Huaylinos and his nursing colleagues help runners prepare for a safe run around 
the fi ve boroughs, reminding them to stay hydrated and be watchful for signs 
of distress. He also assists nursing mothers so they have milk available for their 
infants at the fi nish line. Marathon day volunteering includes coordinating medical 
evacuations along the fi ve-borough, 26-mile route.

In addition to his volunteering on behalf of the Army Nurse Corps, Huaylinos is a 
Suicide Prevention Offi cer.

He earned his BSN from the Long Island University School of Nursing, Brooklyn.
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NYC Health + Hospitals 
Nursing Champion
The Nursing Champion Award is an annual honor that is bestowed upon a person 
or organization to recognize demonstrated support for nurses and the nursing 
profession. The winner is selected by the facility CNOs and the System Chief Nurse 
Executive.

This recipient does not have to be a nurse, or even be associated with NYC Health + 
Hospitals, but must display an understanding of the challenges facing nursing, be a 
facilitator in smoothing those challenges, and a supporter of both the profession and 
individual nurses. In addition to recognition at this ceremony, the honoree’s name will 
be prominently displayed on a plaque to be updated every year.

Bonnie and Mark Barnes founded the DAISY Foundation and The DAISY Award 
for Extraordinary Nurses following the death of their son, Patrick, from the auto-
immune disease Idiopathic Thrombocytopenia Purpura (ITP).  The nursing care 
they experienced during Pat’s 8-week hospitalization compelled them to express 
their gratitude to nurses everywhere for the clinical skill and the compassionate 
care nurses provide every day. Under Bonnie and Mark’s leadership, the DAISY 
Foundation funds grants focused on treatment of patients with auto-immune 
diseases and cancer. The DAISY Award is celebrated in over 2,700 healthcare 
facilities and colleges of nursing in all 50 United States plus 16 other countries.

Nursing
Excellence
With Our Patients. For Our Patients.
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The International Pledge for Nurses
In full knowledge of the obligations I am undertaking, I promise to 
care for the sick with all the skill and understanding I possess, without 
regard to race, creed, color, politics, or social status, sparing no effort 
to conserve life, to alleviate suffering, and to promote health.

I will respect at all times the dignity and religious beliefs of the 
patients under my care, holding in confi dence all personal information 
entrusted to me, and refrain from any action which might endanger life 
or health.

I will endeavor to keep my professional knowledge and skill at the 
highest level and to give loyal support and cooperation to all members 
of the health team.

I will do my utmost to honor the international code of ethics applied to 
nursing and to uphold the integrity of the professional nurse.

2017NursingExcellence_Booklet.indd   18 10/6/17   3:06 PM


