www.bronxvoice.com

More than three-quar-
ters of patients with
hypertension receiving
care at NY.C Health +
Hospitals/Lincoln cur-
rently have their blood
pressure under con-
trol—an achievement
reflecting the success
of the “Treat-to-Tar-
get” program imple-
mented throughout the
city’s public health
system. Improving
blood pressure control
means reducing risk
for stroke, heart attack,
kidney damage, vision
loss, erectile dysfunc-
tion, and memory loss.

The Bronx hospi-
tal’s success rate of
78.1 percent is even
better than the health
system’s overall 72.8
percentage of patients
(ages 18 to 75) be-
ing treated for hyper-
tension who got their

blood pressure under
control (i.e., 140/90
or lower), as of April
2017. Nationally, 54
percent of people with
high blood pressure
have their condition
under control, accord-
ing to the Centers for
Disease Control and
Prevention.

“Our borough is of-
ten singled out for data
showing Bronxites are
less healthy, but we
are showing that, with
the right support from
caring and committed
health care providers,
we can make a real dif-
ference,” said Milton
Nuiiez, chief executive
officer at NYC Health
+  Hospitals/Lincoln.
“With high-quality
clinical care and bet-
ter lifestyle choices,
Bronxites have the
power to live their

healthiest lives.”
Through the Treat-
to-Target program,
nurses work closely
and consistently with
patients. For hyperten-
sive patients with ele-
vated blood pressure,
nurses follow up with
patients every two to
four weeks, in the clin-
ic or by phone, until the
blood préssure is con-

trolled. Nurses assess

whether the problem is
due to challenges with
medication adherence,
a need for a change in
the medication regi-
men (e.g., increased
dose), or some other
factor. The nurses then
work with patient and
provider as needed to
adjust the care plan
and assist the patient in
controlling blood pres-

sure.
NYC Health + Hospi-
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‘Bronx hospital shows success in
controlling high blood pressure

tals also sends monthly
performance data to
each facility, broken
down by provider and
by clinic. Data are used
to plan and monitor
performance improve-
ment. The regular feed-
back leads to great-
er uniformity of care
and optimal practice
throughout the system.

Facilities within the
public health system
that recorded the most
improvement in 2016,
including NYC Health
+ Hospitals/Lincoln,
identified a number of
factors behind their re-
cent successes. Among
them, they noted an
increased number of
nurses participating in
“Treat-to-Target,” as
well as the addition
of more evening and
Saturday appointment
slots for patients; bet-

ter referral patterns
to the program from
providers, including
“warm handoffs” to
program nurses; and
spreading best practic-
es from adult medicine
clinics to other special-
ized primary care clin-
ics (e.g., those focused
on geriatrics or HIV).

Plans to strengthen
the program i 2017
include improving
processes for patient
self-monitoring of
blood pressure at home
and partnering with
community-based orga-
nizations and the New
York City Department
of Health and Mental
Hygiene (through the
Citywide Hypertension
Initiative) to find more
effective ways to con-
nect with hard-to-reach
patients.



