
STAY CONNECTED. FOLLOW US.

MAKING QUALITY 
HEALTH CARE 
AFFORDABLE
NYC Health + Hospitals Options

NYC Health + Hospitals Options
STAFF TO CONTACT FOR HELP

BRONX

NYC Health + Hospitals/Lincoln �718-579-6414
NYC Health + Hospitals/Morrisania �718-960-2636
NYC Health + Hospitals/Belvis �718-579-1763
NYC Health + Hospitals/Jacobi �718-918-3375
NYC Health + Hospitals/North Central Bronx �718-918-3375

BROOKLYN

NYC Health + Hospitals/Woodhull �718-630-3172
NYC Health + Hospitals/Cumberland �718-260-7742
NYC Health + Hospitals/Kings County �718-245-4325
NYC Health + Hospitals/East New York �718-240-0510
NYC Health + Hospitals/Coney Island �718-616-5024

MANHATTAN

NYC Health + Hospitals/Harlem �212-939-8125
NYC Health + Hospitals/Renaissance �212-932-6504
NYC Health + Hospitals/Metropolitan �212-423-6451 
NYC Health + Hospitals/Bellevue �212-562-6264
NYC Health + Hospitals/Gouverneur �212-238-7139

QUEENS

NYC Health + Hospitals/Elmhurst �718-334-2565
NYC Health + Hospitals/Queens �718-883-2545

STATEN ISLAND

NYC Health + Hospitals/Mariner’s Harbor �718-CONNECT
NYC Health + Hospitals/Stapleton �718-CONNECT
NYC Health + Hospitals/Health Connection �718-CONNECT



NYC Health + Hospitals provides health care for everyone.  
Our program to make health care services affordable to all 
New Yorkers is called NYC Health + Hospitals Options.

NYC Health + Hospitals respects the rights and privacy of all 
patients including people who are undocumented and people 
who do not have money to pay for medical care. Our staff can 
help you apply for public health insurance programs.

HOW DO I QUALIFY?
NYC Health + Hospitals Options is  
for patients who do not have 
insurance or have limited insurance 
coverage. We help people who live in 
or visit New York City. We help people 
who live in or visit Nassau and use 
our Queens hospitals. We also help 
people who live in or visit Westchester 
and use our Bronx hospitals. You 
can get reduced and affordable 
medical fees under the NYC Health + 
Hospitals Options program if you live 
in these areas.

WHAT DO I NEED TO APPLY?
To get these services, you will be 
asked by an employee at NYC Health 
+ Hospitals to give information  
about how much you earn and your 
family size.

We help you apply for public health 
insurance and Qualified Health Plans – 
Medicaid, Child Health Plus, EPIC  
(for seniors) and ADAP (for people 
with HIV/AIDS).

WHAT DO I PAY?
If you get public insurance there  
is no charge. If you do not get public 
insurance, you pay only what you can 
afford. The chart on the next page 
shows what you may be asked to pay. 
Your fee can be as low as $0. 

What if you receive a bill while waiting  
to hear about your health insurance 
coverage?

If you apply for health insurance you 
will not be asked to pay the bill while 
your application is being reviewed. 
If you get a bill, you should contact 
the hospital and ask to speak with a 
financial counselor who will help you.

HOW DO I APPLY?
To apply for health insurance or 
find out more about NYC Health + 
Hospitals Options – please call our 
health care centers on the back page 
of this booklet.

NYC Health + Hospitals can help non-English language speakers to talk with 
doctors and other staff members. Our staff speak many languages including 
Albanian, Arabic, Bengali, Chinese, French, Haitian Creole, Hindi, Korean, Polish, 
Russian, Spanish, and Urdu. You can get information in your language.

STEP 1:
Find your family size (please include all adults and children 
who live with you). Next, find the amount that you got paid 
in a year in one of the levels. 

STEP 2:
Look at the bottom chart to find how much you will pay 
according to your family size and income for doctor visits, 
emergency visits, and hospital stays.

FEDERAL POVERTY LEVELS 0-150% 151-200% 201-250% 251-300% 301-350% 351-400% 400% +

FAMILY SIZE less than more than less than more than less than more than less than more than less than more than less than more than

1 $17,820 $17,821 $23,760 $23,761 $29,700 $29,701 $35,640 $35,641 $41,580 $41,581 $47,520 $47,521

2 $24,030 $24,031 $32,040 $32,041 $40,050 $40,051 $48,060 $48,061 $56,070 $56,071 $64,080 $64,081

3 $30,240 $30,241 $40,320 $40,321 $50,400 $50,401 $60,480 $60,481 $70,560 $70,561 $80,640 $80,641

4 $36,450 $36,451 $48,600 $48,601 $60,750 $60,751 $72,900 $72,901 $85,050 $85,051 $97,200 $97,201

5 $42,660 $42,661 $56,880 $56,881 $71,100 $71,101 $85,320 $85,321 $99,540 $99,541 $113,760 $113,761

6 $48,870 $48,871 $65,160 $65,161 $81,450 $81,451 $97,740 $97,741 $114,030 $114,031 $130,320 $130,321

7 $55,095 $55,096 $73,460 $73,461 $91,825 $91,826 $110,190 $110,191 $128,555 $128,556 $146,920 $146,921

Clinic or emergency room  
visit for adults

 $15  $20  $30  $40  $50  $60 Up to 
charges

Clinic or emergency room visit 
for kids or pregnant women

 $0  $0  $0  $15  $20  $30 Up to 
charges

Patient co-pays and deductibles  $0  $0  $10  $12  $15  $18 Full co-pay 
and de-
ductible

Prescription drugs or pharmacy 
co-pays (fee per prescription*)

 $2  $6  $10  $14  $18  $22 Actual cost 
plus $6

Ambulatory surgery and MRI 
testing for adults and children

 $150  $250  $350  $450  $550  $650 Up to 
charges

Hospital stays if your savings 
are less than $8,000**

 $150  $300  $800 $1,800  $3,000 $5,000 Medicaid 
DRG

	 *Will be reduced further if fee exceeds cost of drugs or services 
**Additional fees will be charged if savings are more than $8,000.00
	 Patients needing frequent services such as therapy or patients needing many prescriptions can ask a financial counselor for a waiver or reduction of fees
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